Direct Shipment Scenario #1 — LWP orders a direct shipment of formula to issue for an infant or a child
participant along with a full food package at the upcoming appointment.

Please note in this scenario, the screen shots are taken from release 2.19 which is in our test
environment. Some of the screens may not look like what you will see in July in 2.18 but the functionality

is the same.

Let’s say that the formula is being ordered today but will not arrive for about 4-5 days. Mom is here and
we want to go ahead and pickup checks for the other foods and then she will pick up the formula when

it arrives.

This is a child. Today is 6/24/2013. LDTU was 6/24/2013.

WIC Categary Child Certiication Effective. 05/10/2013 E,';BET“LS"‘ Lo
Gender Female Mid-certification Due MA%
Mext Appointment M4 Mid-certification Complete W42 A& MAd
Telephone 816-824-5554 Certification End 11/30/2013 05/25/2013  0B/24/2013 Issued
Termination Date MAL 0541042013 05/24/2013 |zsued
Temination Feason MAa
lszuance Frequency  Bi-monthly

| [5/24/2013 12:10 M 4
If | go ahead and add the food prescription for today which includes the formula that will be direct
shipped and then print — checks for the foods and direct ship for the formula, mom will be signing for
what she has not yet received. | don’t want to do that in this instance. | need to remove the formula

and only print the checks for the other foods.

r Food Prezcriptions

2-16 0ZWIC APPROVED BREAD., TORTILLAS OR BROWM RICE

1-1LE DRY BEAMS OR 416 02 CAM BEANS OR 1-18 02 PEANUT BUTTER
B00- FOR FRESH/FROZEM FRUITS OR YEGETABLES

2- B4 FL 02 CONTAINER JUICE APPROVED BRANDS AMD TYPES

113 -8 02 COMPLEAT PEDIATRIC REDUCED CALORIE RTU

o VD DBI2B201 3-07/247201 3 Full
o ] 0 071250201 30852472013 Full

| print those checks and collect signature from mom.



A food prescription for the formula can be added for 6/28 as that when the formula is expected to
arrive. On 6/28 when the formula arrives, the add/replace option will have to be used to replace checks
and issue the direct ship formula in the system.

r— Food Prescriptions

-B, oes2e/2013
=-Hf 113 -8 0Z COMPLEAT PEDIATRIC REDUCED CALORIE RTU
©.. B, SPECIAL Rx: DB/28/2013 - 09/30/2013
=B, o6/z4s2013
36 - OUMCES CEREAL APPROVED TYPES/SIZES
2-16 02 WIC APPROVED BREAD, TORTILLAS DR BROWN RICE
1-1LE DRY BEANS OR 4-16 0Z CAM BEANS OR 1-18 0Z PEANUT BUTTER
B00- FOR FRESH/FROZEM FRUITS OR VEGETABLES
2- B4 FL DZ COMTAINER JUICE APPROVED BRANDS AND TYPES
R nRAnsenz
| will check the direct ship this item checkbox and the in stock radio button and then click on finish.

Please note: If you are trying to print more than one set of benefits (replacing) in the add/replace
window and the formula is marked as direct ship, you will get the next button at the bottom for each
month and benefit period to replace. Pay attention to the order area of this window as it will show you
the benefit period so you can mark the direct ship accordingly. When you get to the finish option, the
“ghost” benefits will print in the system only and not an actual check. This will not show as a double
issuance on the participant either.

Mo Direct Shipped Benefit Items x|

¥ Direct Ship thiz kem

— Participant

| | Staewicip [ ] Name |

—Shipto ——— | —Ship to Address
£ Clinic Address I
" Participant City I

state [ ZIP

— Order
Benefit Period  0B/25/2013 - 072442003
Formula 8 02 COMPLEAT PEDIATRIC REDLUCED CALORIE RTU

Cluantity 113
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